Servicing

Confirmation of residential address

Please complete this form using BLOCK CAPITALS and return it to RL360°, RL360 House, Cooil Road, Douglas, Isle of Man,
IM2 2SP, British Isles.

RL360° must have evidence of the residential address of all applicants.

The documents detailed below are available to the majority of individuals, therefore RL360° expects that at least one of them
can be supplied.

« A utility bill (the most recently issued and ideally not more than 3 months old).

* Proof of ownership or rental of the residential address. (This will either be a copy of the rental or lease agreement or a copy
of your employment contract showing your right to reside in the company owned property).

« Proof of payment for a PO Box service (which must also show your current residential address), where the PO Box shown is
also your correspondence address.

* A letter from your employer confirming the residential address.

In the event that none of these documents can be provided as evidence of your residential address, you must complete this
form which must be signed by you as the applicant(s) along with your financial adviser.

RL360° will also require a suitably certified copy of your residence visa.

Applicant(s) details

Surname ’ ‘

Forename(s) ’ ‘

Current residential address

Please provide a written
physical description of
the location of your
residential address.

Please state why none of the
documents listed above can
be provided as evidence of
your residential address.

Please note: “not acceptable” or “not available” are not acceptable reasons.

RL360° reserves the right to request further information should it be considered necessary.
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Applicant(s) declaration

I/we confirm that I/we reside at the residential address shown on this form and I/we also confirm that I/we have no
documentary evidence of this address.

Applicant’s signature(s)

Date (dd/mm/yyyy) ’ ‘ ’ ‘ ’

Financial adviser declaration

I confirm that the applicant(s) resides at the residential address shown on this form and | confirm | have visited the applicant(s)
at this address.

| have attached a suitably certified copy of the applicant(s) residence visa(s).

Financial adviser’s signature

Date (dd/mm/yyyy) ’ ‘ ’ ‘ ’

Issued by RL360 Insurance Company Limited. Incorporated in the Isle of Man with limited liability. Registered
Office: RL360 House, Cooil Road, Douglas, Isle of Man, IM2 2SP, British Isles. Telephone: +44 (0)1624 681681.
Telephone calls may be recorded. Fax: +44 (0)1624 677336 or Website: www.rl360.com. This website contains

products that are not authorised in Hong Kong and are not available to Hong Kong investors. The appointed You can count on us

representative in Hong Kong is RL360 Insurance Company Limited’s Branch office: RL360 Insurance Company ——— 9°
Limited, Suite 3605, The Center, 99 Queen’s Road Central, Hong Kong. RL360 Insurance Company Limited
is authorised by the Isle of Man Government Insurance and Pensions Authority. Registered in the Isle of Man
number 053002C and in Hong Kong Number F9136. A member of the Association of International Life Offices.
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